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Introduction 
Information and Communication Technology 
(ICT) plays an important role in improving 
agricultural productivity in the South. In order to 
become more competitive, farmers and rural 
enterprises need up-to-date information on the 
agro-supply chain including input supply, 
production technology, farm management, and 
market opportunities.  

However, there is no clear cut solution for 
farmers on how to use ICT – including web 2.0  
and social media - in their work. The wide 
variation in agro-ecological, social and cultural 
conditions of farming communities lead to very 
specific information needs.  

How to meet these needs? What are suitable 
strategies for ICT development in the South as 
contribution to rural innovation? 

Focus 
Co-Capacity, CTA and WUR-CDI  jointly 
organize a seminar that aims to contribute to 
the current debate on the role of innovative 
rural information systems in improving 
agricultural productivity and rural livelihoods.  

Date:  18 May  2011 
Time:   13.30 – 17.00   
Venue: FORUM building, Wageningen 

Droevendaalsesteeg 2,  
Building 102, Room 31 

 
The seminar starts with an overview of the 
current debate, followed by practical field 
experiences of farmers using ICT for 
innovation. The following questions will be 
addressed: 

1. How is ICT currently used in rural 
areas in developing countries? 

2. How do practical experiences show 
that ICT contributes to rural 
innovation? 

3. What are the challenges that farmers 
and other stakeholders face when 
using ICT? 

4. Under what conditions can ICT 
contribute to pro-poor and sustainable 
farming practices? 

After the lectures and discussion there is 
ample time to network with professionals in the 
field of ICT for development. 

Programme 
13.30-13.45  Registration, coffee/tea 
13.45-14.00  Welcome and introduction 

Convener Jan van der Lee, 
WUR-CDI 

14.00-14.45 ICT for development: overview 
of current practices and 
challenges (including web 2.0 
and social media) 
Koen Beelen, Knowledge 
management specialist,  
Co-Capacity BV 

14.45-15.30 How ICT contributes to 
innovations at farm level:  
Experiences from the field  
Joost Lieshout, Information 
management specialist,  
Co-Capacity BV 

15.30-15.45  Coffee/tea 
15.45-16.30  Using Tele-Centers in impro-

ving farming systems in Africa  
Koda Traore, Programme 
Coordinator EU-ACP, CTA 

16.30-17.00  Questions and discussion 
17.00-17.30  Drinks and informal networking 

Organisation 
The seminar is part of the course “Agriculture 
in Transition”, organized on a yearly basis by 
WUR-CDI. Participants are professionals from 
developing countries in the area of sustainable 
agriculture and food security. They will actively 
share their knowledge and experiences. 
 
Registration 
Participation fee is 25 euro (10 euro for 
students). Please register on our website:  
http://www.cdi.wur.nl/UK/newsagenda/agenda/I
CT_for_Development_Innovation_or_Rural_Inform
ation_Systems.htm . For more information 
please contact: nina.deroo@wur.nl (content 
matters) ingrid.poolman@wur.nl   (logistics).

http://www.cdi.wur.nl/UK/newsagenda/agenda/ICT_for_Development_Innovation_or_Rural_Information_Systems.htm
http://www.cdi.wur.nl/UK/newsagenda/agenda/ICT_for_Development_Innovation_or_Rural_Information_Systems.htm
http://www.cdi.wur.nl/UK/newsagenda/agenda/ICT_for_Development_Innovation_or_Rural_Information_Systems.htm
mailto:nina.deroo@wur.nl
mailto:ingrid.poolman@wur.nl
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Background information and lectures 
Businessmen, farmers, and laborers  are using 
ICT, including web 2.0 and social media in 
many ways to solve day-to-day problems. 
African fishermen check the local fish market 
prices on their phones to determine where to 
sell the day’s catch, for example. Many farmers 
see the advantage of using their phone: 
cellphone subscriptions in Africa rose from 54 
million to almost 350 million between 2003 and 
2008. Another example: the Kenya Agricultural 
Commodity Exchange now provides crop 
growers with up-to-date commodity information 
via text message (sms). This allows farmers to 
access daily fruit and vegetable prices from a 
dozen markets, and many have quadrupled 
their earnings due to access to information 
about potential buyers and prices, before 
making the often arduous journey into urban 
centers to sell their produce.  

These examples show the importance of 
adequate information systems for innovation in 
agriculture and enhancement of rural 
livelihoods. In order to become more 
competitive, farmers and rural companies need 
up-to-date information on the agro-supply 
chain, including input supply, production 
technology, farm management, and market 
opportunities. Developments in ICT  such as 
internet and cellphone networks provide 
excellent opportunities to meet the information 
needs of  even the most remote farming 
communities. It provides the necessary 
conditions for farmers to use ‘social ICTs’ for 
sharing experiences and to consult one of the 
existing on-line Questions & Answer services. 
 
In practice however, farmers in remote areas 
face several challenges in the use of ICT. A 
’digital divide’ persists in terms of internet and 
phone access. Australia, a country with 21 
million inhabitants, has more broadband 
subscribers than the whole of Africa (in 2009), 
to give just one example.  Apart from current 
limitations of ICT networks, other challenges 
include  the wide variation in agro-ecological 
conditions and in the social and cultural 
environment of farming communities, leading 
to very specific information needs. Some of 
these needs are so specific that ICT services 
are difficult to cater for. Content quality and 
sustainable business models are also typical  

 

 

challenges (although not unique to Agricultural 
Information Systems).  

Co-Capacity and CTA have been involved in 
the development of ICT for rural innovation in 
the South. Key note speakers (Koen Beelen 
and Joost Lieshout from Co-Capacity and 
Koda Traore from CTA) will give their views on 
how new developments in ICT will enhance 
further innovation of rural information systems. 
In their lectures they will focus on current 
practices, challenges and conditions under 
which ICT can contribute to rural innovation. 
The seminar will focus on the process of 
integrating ICTs into current farming systems in 
rural areas and therefore technical aspects will 
not be fully addressed. Special attention will be 
paid to the implications for policies related to 
information and knowledge systems for farming 
communities. 

More information on the organisations 
Wageningen UR Centre for Development 
Innovation (CDI)      www.cdi.wur.nl/uk 
CDI focuses on the global challenges of secure 
and healthy food, sustainable markets, 
adaptive agriculture and ecosystem 
governance. CDI offers a diverse range of 
capacity building and advisory services.   
 
Technical Centre for Agricultural and Rural 
cooperation (CTA)      www.cta.int 
CTA is a joint ACP-EU institution active in 
agricultural and rural development. Its mission 
is to advance food and nutritional security, 
increase prosperity and encourage sound 
natural resource management. It does this by 
providing access to information and 
knowledge, facilitating policy dialogue and 
strengthening the capacity of agricultural and 
rural development institutions and communities 
in ACP countries. 
 

Co-Capacity  www.co-capacity.org 
Co-Capacity is specialist in knowledge 
management and custom solutions. We 
integrate three key essentials – connecting 
People, supporting Processes and developing 
Platforms – for more profitable, equitable, 
sustainable and enjoyable knowledge intensive 
organisations. 

http://www.cdi.wur.nl/uk
http://www.cta.int/
http://www.co-capacity.org/
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